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Introduction
JourneyKeep is committed to protecting your privacy. This Privacy Policy explains how we
collect, use, and safeguard your information when you use our mindfulness and personal
development application.
Information We Collect
Personal Information
e Account Information: Email address, username, and profile information
e Usage Data: How you interact with the app, features used, and preferences

e Content: Photos, videos, notes, and reflections you create within the app

e Device Information: Device type, operating system, and app version

Automatically Collected Information
e Analytics Data: App performance, crash reports, and usage statistics

e Technical Data: IP address, device identifiers, and network information

How We Use Your Information

Primary Uses
e Provide Services: Deliver the app's core functionality and features
e Personalization: Customize your experience based on your preferences
e Improvement: Analyze usage patterns to enhance the app

e Support: Respond to your questions and provide customer service

Subscription Management
e Payment Processing: Handle subscription payments through RevenueCat
e Billing: Manage your Pro subscription status and billing cycles

e Trial Management: Track free trial periods and conversions



Data Storage and Security

Storage
e Supabase: Your data is stored securely in Supabase cloud database
e Local Storage: Some data may be cached locally on your device

e Encryption: All data is encrypted in transit and at rest

Security Measures
e Access Controls: Limited access to your personal data
e Regular Audits: Security reviews and updates

e Data Minimization: We only collect what's necessary

Third-Party Services

RevenueCat
e Purpose: Subscription management and payment processing
e Data Shared: Subscription status, payment information

e Privacy: Governed by RevenueCat's privacy policy

Supabase
e Purpose: Data storage and backend services
e Data Shared: Your app content and account information

e Privacy: Governed by Supabase's privacy policy

Analytics Services
e Purpose: App performance monitoring and improvement
e Data Shared: Anonymous usage statistics

e Privacy: Governed by respective service privacy policies

Your Rights and Choices



Access and Control
e View Data: Access your personal information through the app
e Update Information: Modify your account details and preferences
e Delete Account: Request account deletion and data removal

e Export Data: Download your data in a portable format

Communication Preferences
e Notifications: Control push notifications and alerts
e Marketing: Opt out of promotional communications

e Updates: Choose how to receive app updates and news

Data Retention
Retention Periods

e Active Accounts: Data retained while your account is active

e Inactive Accounts: Data may be deleted after 12 months of inactivity

e Deleted Accounts: Data permanently removed within 30 days

e |egal Requirements: Data retained as required by law
Children's Privacy
Our app is not intended for children under 13. We do not knowingly collect personal information
from children under 13. If you believe we have collected such information, please contact us
immediately.
International Data Transfers
Your data may be processed in countries other than your own. We ensure appropriate
safeguards are in place to protect your data in accordance with this Privacy Policy.
Changes to This Policy
We may update this Privacy Policy from time to time. We will notify you of any material changes
by:

e Posting the updated policy in the app

e Sending you an email notification



e Displaying an in-app notification

Contact Us

If you have questions about this Privacy Policy or our data practices, please contact us at:
Email: support@brainnourishment.io

Address: 9332 NE South Beach Drive

Legal Basis (EU Users)
If you are in the European Union, our legal basis for processing your data includes:

e Consent: For optional features and communications

e Contract: To provide the services you've requested

e |egitimate Interest: To improve our services and prevent fraud

e Legal Obligation: To comply with applicable laws
California Privacy Rights (CCPA)
If you are a California resident, you have additional rights under the California Consumer
Privacy Act (CCPA), including:

e Right to know what personal information is collected

e Right to delete personal information

e Right to opt-out of the sale of personal information

e Right to non-discrimination for exercising your rights



